Access Statement For Poldown caravan park 
Introduction 

A countryside camping and holiday park with some made up surfaces but mainly level grass on two levels joined by a sloping grassed ramp. The holiday caravans and toilet facilities are not accessible to wheelchairs without assistance. 
Pre-Arrival 
 
• The location is rural with some public transport to the nearest town ( 2miles ). Footpaths are accessible localy . Walking on roads is not recommended because of high hedges. 
Arrival & Car Parking Facilities 
 
• Parking for checking in is 40 yards on foot from reception with some 2 small steps.  
Main Entrance & Reception 
 
• Reception is at ground level. 
Public Areas - General (Internal) 
 
• Visitor information is kept in a small chalet with a small step and a double door. Seating is provided in all public areas. 
Public Areas - WC 
 
• A WC/ shower is available to wheelchair users with assistance . 
Restaurant / Dining Room, Bar & Lounges, Take Away & Cafe 

• Not Available 
Laundry 
 
• Accessible to a wheelchair with assistance. 
Shop 

• Not Available 
Leisure Facilities 

• Not Available 
Outdoor Facilities 
 
• There are no reserved outdoor facilities for users with major disabilities.  
Conference & Meeting Rooms, Banqueting, Clubs, Entertainment 

• Not Available 
Bedrooms 

• Not Available 
Caravans, Holiday Homes & Twin Units 
 
• Holiday caravans are accessed through the use of standard width doors and two to three steps. The inside of standard design and not suitable for wheelchair access to bedrooms 
Touring Facilities (Holiday Parks) 
 
• A WC/ shower is available to wheelchair users with assistance . Laundry and wash-up are accessible to a wheelchair with assistance. 
Grounds and Gardens 
 
• see above 
Additional Information 

• Please enter text here 
Contact Information 
 
• Address: Near Carleen Helston TR13 9NN 
• Telephone: 01326 574 560 
• Email: stay@poldown.co.uk 
• Website: www.poldown.co.uk 
• Hours of operation: 8 till 8 
• Local equipment hire companies: None 
• Local public transport numbers: In information chalet 
• Local accessible taxi numbers: On site 
Future Plans 

• Please enter text here 
We welcome your feedback to help us continuously improve if you have any comments please phone             or email             
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